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CMMI® for Services (CMMI-SVC) is a comprehensive set of guidelines to help organizations establish and
improve processes for delivering services. By adapting and extending proven standards and best practices to
reflect the unique challenges faced in service industries, CMMI-SVC offers providers a practical and focused
framework for achieving higher levels of service quality, controlling costs, improving schedules, and
ensuring user satisfaction. A member of the newest CMMI model, CMMI-SVC Version 1.3, reflects changes
to the model made for all constellations, including clarifications of high-maturity practices, alignment of the
sixteen core process areas, and improvements in the SCAMPI appraisal method.
 
The indispensable   CMMI® for Services, Second Edition,   is both an introduction to the CMMI-SVC
model and an authoritative reference for it. The contents include the complete model itself, formatted
for quick reference. In addition, the book’s authors have refined the model’s introductory chapters;
provided marginal notes to clarify the nature of particular process areas and to show why their
practices are valuable; and inserted longer sidebars to explain important concepts. Brief essays by
people with experience in different application areas further illustrate how the model works in
practice and what benefits it offers.
 
The book is divided into three parts.
 
Part One begins by thoroughly explaining CMMI-SVC, its concepts, and its use. The authors provide robust
information about service concepts, including a discussion of lifecycles in service environments; outline how
to start using CMMI-SVC; explore how to achieve process improvements that last; and offer insights into the
relationships among process areas.
 
Part Two describes generic goals and practices, and then details the complete set of twenty-four CMMI-SVC
process areas, including specific goals, specific practices, and examples. The process areas are organized
alphabetically by acronym and are tabbed for easy reference.
 
Part Three contains several useful resources, including CMMI-SVC-related references, acronym definitions,
a glossary of terms, and an index.
 
Whether you are new to CMMI models or are already familiar with one or more of them, this book is an
essential resource for service providers interested in learning about or implementing process improvement.
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From reader reviews:

Diane Williams:

This CMMI for Services: Guidelines for Superior Service (2nd Edition) (SEI Series in Software
Engineering) book is simply not ordinary book, you have after that it the world is in your hands. The benefit
you have by reading this book is actually information inside this guide incredible fresh, you will get details
which is getting deeper anyone read a lot of information you will get. This specific CMMI for Services:
Guidelines for Superior Service (2nd Edition) (SEI Series in Software Engineering) without we comprehend
teach the one who looking at it become critical in contemplating and analyzing. Don't always be worry
CMMI for Services: Guidelines for Superior Service (2nd Edition) (SEI Series in Software Engineering) can
bring once you are and not make your handbag space or bookshelves' grow to be full because you can have it
with your lovely laptop even cell phone. This CMMI for Services: Guidelines for Superior Service (2nd
Edition) (SEI Series in Software Engineering) having excellent arrangement in word in addition to layout, so
you will not feel uninterested in reading.

Gayle Skinner:

Why? Because this CMMI for Services: Guidelines for Superior Service (2nd Edition) (SEI Series in
Software Engineering) is an unordinary book that the inside of the reserve waiting for you to snap it but latter
it will shock you with the secret this inside. Reading this book close to it was fantastic author who else write
the book in such awesome way makes the content inside of easier to understand, entertaining technique but
still convey the meaning completely. So , it is good for you because of not hesitating having this any longer
or you going to regret it. This book will give you a lot of rewards than the other book possess such as help
improving your skill and your critical thinking approach. So , still want to delay having that book? If I had
been you I will go to the book store hurriedly.

Harry Greene:

In this period globalization it is important to someone to acquire information. The information will make
anyone to understand the condition of the world. The condition of the world makes the information easier to
share. You can find a lot of recommendations to get information example: internet, newspaper, book, and
soon. You will observe that now, a lot of publisher this print many kinds of book. The book that
recommended for you is CMMI for Services: Guidelines for Superior Service (2nd Edition) (SEI Series in
Software Engineering) this guide consist a lot of the information of the condition of this world now. This
particular book was represented so why is the world has grown up. The words styles that writer require to
explain it is easy to understand. The writer made some study when he makes this book. Honestly, that is why
this book ideal all of you.

Annetta Doucette:

What is your hobby? Have you heard this question when you got scholars? We believe that that problem was



given by teacher to their students. Many kinds of hobby, Every individual has different hobby. And you
know that little person similar to reading or as examining become their hobby. You have to know that
reading is very important as well as book as to be the factor. Book is important thing to provide you
knowledge, except your own teacher or lecturer. You get good news or update regarding something by book.
A substantial number of sorts of books that can you take to be your object. One of them is actually CMMI
for Services: Guidelines for Superior Service (2nd Edition) (SEI Series in Software Engineering).
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