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Selling Technology offers a look at high-tech markets from within, through the experience of salespeople,
purchasing agents, and engineers who construct markets for emergent technologies through their daily
engagement in sales interactions. Although sales occupations comprise 12 percent of the American labor
force, sales work has been a neglected area of study. Asaf Darr's ethnographic exploration of the sales
process for standard and emergent technology argues that our cultural stereotypes of sales work and
salespeople, shaped during the industrial era and through popular images of the Yankee peddler and the car
salesman, no longer apply to the changing nature of sales in an information economy. In the high-technology
settings in which cutting-edge artifacts are traded, Darr finds that sales work deviates sharply from our
traditional cultural images. The educational level and technical skills of the sales force are increasing, sellers'
and buyers' engineers engage in co-development, and long-term collaborative relationships are replacing
brief sales encounters. A growing number of work tasks and skills previously performed and mastered in the
design or production phases have become part of the sale of emergent technology. New control mechanisms
over the work of the sales engineers are also appearing. Unlike most ethnographic studies of salespeople,
which focus on the insurance, finance, and retail sectors., Darr's groundbreaking book turns to the daily sales
practices of an information economy.
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From reader reviews:

Katherine Anderson:

Here thing why this Selling Technology: The Changing Shape of Sales in an Information Economy
(Collection on Technology and Work) are different and reliable to be yours. First of all looking at a book is
good but it really depends in the content of it which is the content is as delightful as food or not. Selling
Technology: The Changing Shape of Sales in an Information Economy (Collection on Technology and
Work) giving you information deeper including different ways, you can find any book out there but there is
no book that similar with Selling Technology: The Changing Shape of Sales in an Information Economy
(Collection on Technology and Work). It gives you thrill studying journey, its open up your own eyes about
the thing this happened in the world which is perhaps can be happened around you. It is possible to bring
everywhere like in park, café, or even in your means home by train. Should you be having difficulties in
bringing the printed book maybe the form of Selling Technology: The Changing Shape of Sales in an
Information Economy (Collection on Technology and Work) in e-book can be your alternate.

Ellen Weiss:

Do you certainly one of people who can't read enjoyable if the sentence chained in the straightway, hold on
guys that aren't like that. This Selling Technology: The Changing Shape of Sales in an Information Economy
(Collection on Technology and Work) book is readable by means of you who hate those perfect word style.
You will find the info here are arrange for enjoyable studying experience without leaving even decrease the
knowledge that want to give to you. The writer of Selling Technology: The Changing Shape of Sales in an
Information Economy (Collection on Technology and Work) content conveys the thought easily to
understand by many individuals. The printed and e-book are not different in the content material but it just
different available as it. So , do you nevertheless thinking Selling Technology: The Changing Shape of Sales
in an Information Economy (Collection on Technology and Work) is not loveable to be your top listing
reading book?

Patricia Jones:

People live in this new day of lifestyle always try to and must have the time or they will get lot of stress from
both daily life and work. So , once we ask do people have free time, we will say absolutely without a doubt.
People is human not just a robot. Then we consult again, what kind of activity have you got when the spare
time coming to you actually of course your answer will certainly unlimited right. Then do you try this one,
reading books. It can be your alternative with spending your spare time, typically the book you have read is
usually Selling Technology: The Changing Shape of Sales in an Information Economy (Collection on
Technology and Work).

Raymond Nelson:

It is possible to spend your free time to study this book this book. This Selling Technology: The Changing



Shape of Sales in an Information Economy (Collection on Technology and Work) is simple to deliver you
can read it in the park, in the beach, train and also soon. If you did not have got much space to bring the
actual printed book, you can buy the actual e-book. It is make you much easier to read it. You can save often
the book in your smart phone. Thus there are a lot of benefits that you will get when one buys this book.
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