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“Great retailers are great at service.  No exceptions.  This book offers a wealth of insight into delivering
excellent retail service.”  

 ---Leonard L. Berry, Distinguished Professor of Marketing, N.B Zale Chair in Retailing and Market
Leadership, Mays Business School, Texas A&M University

 

"With a growing understanding of service as a phenomenon and perspective of business and marketing,
retailers are increasingly seeing the need to transform from distribution of products to service providers. This
book includes considerable insight regarding the importance of the service perspective and how it can be
implemented in retailing."
--Christian Grönroos, Professor of Service and Relationship Marketing, CERS Centre for Relationship
Marketing and Service Management, Hanken School of Economics, Finland

 

"Consisting of chapters written by leading scholars in service management and retailing from around the
world, this comprehensive book offers rich insights for how retailers can excel and achieve sustainable
competitive advantage by invoking and implementing service management principles. This enlightening
book is a valuable resource for students, researchers and practitioners with an interest in retailing."

 --A. "Parsu" Parasuraman, Professor of Marketing & The James W. McLamore Chair, School of Business
Administration, University of Miami Coral Gables, Florida

 
"Service excellence and service innovation are critical for success in today’s competitive retail marketplace.
  Service Management:  The New Paradigm in Retailing provides a contemporary and transformative lens for
accomplishing these essential goals." 

--Mary Jo Bitner, Professor, Director Center for Services Leadership, W.P. Carey School of Business,
Arizona State University
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From reader reviews:

Kim Scott:

Book will be written, printed, or created for everything. You can learn everything you want by a guide. Book
has a different type. To be sure that book is important point to bring us around the world. Close to that you
can your reading ability was fluently. A book Service Management: The New Paradigm in Retailing will
make you to possibly be smarter. You can feel much more confidence if you can know about almost
everything. But some of you think that open or reading some sort of book make you bored. It is not make
you fun. Why they can be thought like that? Have you trying to find best book or acceptable book with you?

Lewis Manns:

Do you have something that that suits you such as book? The e-book lovers usually prefer to opt for book
like comic, short story and the biggest you are novel. Now, why not seeking Service Management: The New
Paradigm in Retailing that give your enjoyment preference will be satisfied through reading this book.
Reading routine all over the world can be said as the opportunity for people to know world much better then
how they react in the direction of the world. It can't be stated constantly that reading habit only for the geeky
man but for all of you who wants to be success person. So , for every you who want to start examining as
your good habit, it is possible to pick Service Management: The New Paradigm in Retailing become your
personal starter.

Francisco Gentry:

As we know that book is important thing to add our understanding for everything. By a guide we can know
everything we would like. A book is a pair of written, printed, illustrated or blank sheet. Every year ended up
being exactly added. This guide Service Management: The New Paradigm in Retailing was filled about
science. Spend your time to add your knowledge about your scientific disciplines competence. Some people
has diverse feel when they reading a new book. If you know how big benefit from a book, you can really feel
enjoy to read a guide. In the modern era like currently, many ways to get book which you wanted.

Lorene Lord:

Some people said that they feel uninterested when they reading a guide. They are directly felt it when they
get a half parts of the book. You can choose the actual book Service Management: The New Paradigm in
Retailing to make your reading is interesting. Your own personal skill of reading proficiency is developing
when you such as reading. Try to choose basic book to make you enjoy to see it and mingle the feeling about
book and reading through especially. It is to be initial opinion for you to like to open up a book and study it.
Beside that the book Service Management: The New Paradigm in Retailing can to be your new friend when
you're sense alone and confuse with what must you're doing of their time.
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