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Most organisations try to protect their systems from unauthorised access, usually through passwords.
Considerable resources are spent designing secure authentication mechanisms, but the number of security
breaches and problemsis till increasing (DeAlvare, 1990; Gordon, 1995; Hitchings, 1995). Unauthorised
access to systems, and resulting theft of information or misuse of the system, is usually due to hackers
"cracking" user passwords, or obtaining them through social engineering. System security, unlike other fields
of system development, has to date been regarded as an entirely technical issue - little research has been done
on usability or human factors related to use of security mechanisms. Hitchings (1995) concludes that this
narrow perspective has produced security mechanisms which are much less effective than they are generally
thought to be. Davis & Price (1987) point out that, since security is designed, implemented, used and
breached by people, human factors should be considered in the design of security mechanism. It seems that
currently hackers pay more attention to human factors than security designers do. The technique of social
engineering, for instanc- obtaining passwords by deception and persuasion- exploits users lack of security
awareness. Hitchings (1995) also suggests that organisational factors ought to be considered when ng
security systems. The aim of the study described in this paper was to identify usability and organisational
factors which affect the use of passwords. The following section provides a brief overview of authentication
systems along with usability and organisational issues which have been identified to date. 1.
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From reader reviews:
Barbie Brookins:

With other case, little men and women like to read book People and Computers XI1: Proceedings of HCI '97
(BCS Conference Series). Y ou can choose the best book if you love reading a book. Given that we know
about how isimportant any book People and Computers XI11: Proceedings of HCI '97 (BCS Conference
Series). You can add knowledge and of course you can around the world by abook. Absolutely right, mainly
because from book you can understand everything! From your country until eventually foreign or abroad you
will find yourself known. About simple matter until wonderful thing you may know that. In this era, we can
open abook or perhaps searching by internet unit. It is called e-book. Y ou can utilize it when you feel bored
to go to thelibrary. Let's go through.

Agnes Figueroa:

The book People and Computers X11: Proceedings of HCI '97 (BCS Conference Series) make you feel enjoy
for your sparetime. Y ou may use to make your capable more increase. Book can to be your best friend when
you getting pressure or having big problem together with your subject. If you can make reading a book
People and Computers X11: Proceedings of HCI '97 (BCS Conference Series) to be your habit, you can get
more advantages, like add your personal capable, increase your knowledge about a number of or all subjects.
Y ou may know everything if you like start and read a book People and Computers X11: Proceedings of HCI
'97 (BCS Conference Series). Kinds of book are several. It means that, science book or encyclopedia or other
people. So , how do you think about this publication?

Adam Perlman:

Now aday those who Living in the era everywhere everything reachable by talk with the internet and the
resources included can be true or not demand people to be aware of each facts they get. How alot more to be
smart in acquiring any information nowadays? Of course the solution is reading a book. Studying a book can
help men and women out of this uncertainty Information especially this People and Computers XI1:
Proceedings of HCI '97 (BCS Conference Series) book since this book offers you rich facts and knowledge.
Of course the datain this book hundred pct guarantees there is no doubt in it as you know.

Benjamin Herrera:

Areyou kind of stressful person, only have 10 or 15 minute in your day time to upgrading your mind
expertise or thinking skill possibly analytical thinking? Then you are experiencing problem with the book
than can satisfy your limited timeto read it because this all time you only find guide that need more time to
be study. People and Computers XI1: Proceedings of HCI '97 (BCS Conference Series) can be your answer
given it can be read by an individual who have those short time problems.
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